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Fulfilling promises. Creating success.



JOB DESCRIPTION – PART TIME
Concession Worker

	Facility

Name:
	Ames Center


JOB INFORMATION

	Job

Title:
	Concession Stand Worker
	Department:
	Concessions

	Reports

To:
	Food and Beverage Manager
	FLSA

Status:
	Exempt   FORMCHECKBOX 
   Non Exempt   FORMCHECKBOX 


	Prepared

By:
	Human Resources
	Date

Prepared:
	February 2017

	Approved

By:
	Executive Director
	Approved

Date:
	February 2017



SUMMARY
The Concessions Stand Worker is responsible for delivering the highest service levels while generating maximum sales; and performing the following duties.
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

1. Greet the general public and clients in a courteous manner, help resolve customer problems as necessary, and provide appropriate information to Ames Center patrons in carrying out the day-to-day responsibilities inherent with this position.

2. Setup, stocking and preparation for concession sales events for the facility assuring compete details of service to be offered are communicated through all departments in a timely and effective manner.

3. Assure all food/beverage service equipment and service/storage areas are maintained in a clean, sanitary, organized and operational manner, assuring that it is set up in a proper and timely fashion and removed from areas promptly as appropriate.

4. Will be required to safely prepare food based on recipes and company standards.

Starting wage is based on experience.
JOB TYPE:

Part-time

REQUIRED EDUCATION:

High school or equivalent
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